
 

Enhancing Visualization and Procedural Efficiency in Urgent 
Care Through Standardized Illumination 

 

The Visualization Gap in Urgent Care 
Urgent Care clinicians perform a high volume of in-office procedures, including cerumen 
removal, foreign body extraction and epistaxis management. While these procedures are 
routine, outcomes can vary depending on visualization conditions. 
Published data demonstrates a meaningful gap in first-attempt success rates between 
specialists and non-specialists. In pediatric ear foreign body removal, specialists have 
demonstrated success rates exceeding 90%, compared to approximately 64% in non-specialist 
settings. This difference highlights the role that visualization, among other factors, may play in 
procedural success. 
This variability reflects a broader focus across in-office care settings on improving procedural 
success during the initial encounter. 

Why Visualization Impacts Outcomes 
Effective visualization supports: 

• Accurate identification of anatomical structures  
• Precise instrument placement  
• Reduced risk of tissue trauma  
• Greater likelihood of first-attempt success  

Clinical guidelines emphasize the importance of adequate visualization prior to intervention, 
particularly in procedures involving the ear and nasal passages where limited visibility can 
increase procedural complexity. 

Limitations of Current Visualization Approaches 
Common visualization methods in Urgent Care each present tradeoffs: 

• Penlights and ambient lighting may lack sufficient intensity and direction  
• Headlamps provide illumination but may introduce ergonomic strain during repeated use  
• Standard otoscopy can limit instrument access and requires single-handed operation  
• Overhead lighting may require frequent repositioning and interrupt workflow  

While advanced visualization tools such as microscopy provide significant advantages, they are 
often impractical in Urgent Care environments due to cost, space requirements and workflow 
disruption. 
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Standardizing Illumination at the Point of Care 
Emerging approaches are focused on improving visualization without adding complexity to 
clinical workflows. One approach is the integration of illumination directly into procedural 
instruments. 
By bringing light to the point of care, these approaches aim to: 

• Improve visibility within narrow anatomical spaces  
• Reduce variability in lighting conditions  
• Support more consistent procedural performance  
• Maintain efficiency in fast-paced care environments  

For example, integrated illumination platforms such as the OneLight™ Illumination Platform 
by Bionix® represent one implementation of this approach, supporting consistent lighting 
across a range of procedures. 
Across care settings, clinicians are observing consistent challenges in visualization during  
in-office procedures. 

What Clinicians Are Seeing 
Clinicians across Urgent Care and primary care settings are reporting 
consistent challenges when performing procedures that rely on direct 
visualization. 
Common observations include: 
• Difficulty maintaining consistent illumination within narrow 

anatomical spaces  
• Increased reliance on repositioning external light sources during 

procedures  
• Limitations in visibility when both hands are needed for 

instrumentation and patient stabilization  
• Variability in procedural confidence based on lighting conditions and 

setup  
In response, there is growing interest in approaches that improve visualization 
without adding complexity to the clinical workflow. Solutions that integrate 
illumination directly at the point of care are being explored as a way to support 
more consistent procedural conditions. 

These observations align with broader evidence highlighting visualization as a contributing 
factor in procedural variability and outcomes. 
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Potential Clinical and Operational Impact 
Improved visualization may support clinicians in: 

• Increase procedural confidence  
• Reduce variability between cases  
• Complete more procedures during the initial encounter  
• Minimize avoidable referrals  

Even modest improvements in first-attempt success may have meaningful downstream impact 
on patient experience, clinic efficiency and overall cost of care. 

Key Takeaways 
• Visualization is a critical factor in procedural success  
• Outcome variability is partially influenced by lighting conditions  
• Standardized illumination approaches may support more consistent care  
• Practical, workflow-friendly solutions are increasingly relevant in Urgent Care 

Continue the Clinical Review 
Access the complete evidence-based analysis, including clinical data, procedural comparisons 
and workflow considerations. 

Continue the clinical review: 

 bionix.com/clinical-review 

 

https://bit.ly/UCAOnDemand

