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Analyzer Technical Services — Annual Calibration Service

Why is it important to Calibrate your Equipment?
NFPA requires that electrical safety instruments and medical gas safety test instruments shall be tested periodically, but not less than annually for
acceptable performance as per NFPA 99 Health Care Facilities 2015 edition, Section 6.3.3.1.5.

Your new analyzer will arrive ready to use. All analyzers are calibrated to NIST traceable standards before leaving the Bionix warehouse. To ensure
proper operation, we strongly recommend that the analyzer be returned to Bionix for yearly evaluation, cleaning and calibration. The analyzer may
also be sent to Bionix if improper operation is suspected.

Product ID Product Description Calibration Schedule Annual Calibration Price
BST-S001 SGA-1000 Safety Gas Analyzer Annually $807.35
BST-S002 G4000 Medical Gas Outlet Analyzer Annually $807.35
BST-S003 G3000 Medical Gas Outlet Analyzer Annually $807.35
BST-S004 G2500 Medical Gas Outlet Analyzer Annually $807.35
BST-S005 R7000 Electrical Receptacle Analyzer Annually $691.85

Calibration Program Offering
° 3-year program
e 10 percent discount for repairs and service.
e  5-day turnaround.
e Transferrable plan for outdated/unrepairable units.

BST-S013 Calibration Service Plan for Gas Analyzer — $2,183.50
BST-S014 Calibration Service Plan for Receptacle Analyzer — $1,562.00

Technical Support
For any assistance with calibration, or if you encounter any difficulty with your piece of equipment, please don’t hesitate to contact the Bionix
Technical Services office:

Analyzer Technical Services Office Toll Free Phone: 800.678.7074
1670 Indian Wood Circle Toll Free Fax: 800.539.9319
Maumee, OH 43537 e-mail: techservices@bionix.com

Analyzer Calibration
Steps to send your receptacle analyzer or gas analyzer to Bionix for Calibration

1. Contact Bionix customer service team for Service Order at bionix@bionix.com .

2.  Place all of the analyzer components in the briefcase. The briefcase should be packed in a box with ample padding. To ensure optimum
performance the analyzer should be calibrated with its components including all cable/hose assemblies.

3. Include the Service Order documentation, along with the name and phone number of the person who should be contacted if there are
any questions regarding the calibration of the analyzer.

4. Ship to Bionix Analyzer Technical Services Office:

Bionix — Patient Safety & Compliance
Attn: Analyzer Technical Services
1670 Indian Wood Circle

Maumee, OH 43537

5.  We recommend insuring the package for the full purchase price.

6. Allow 2-3 weeks for calibration and return of the analyzer.
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